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QUESTION 1  

Which organization(s) collect stock health workforce data in  
your country?  
 
What data do you receive from these organisations for your  
work? 
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Organisations collecting stock health workforce data 

§  ACSS,IP  NHS>>Planning & Management 
Inventory of Health Professionals 

§  ERS   Health System>>Licensing & Supervision 
Specific focus on Private Sector 

§  DGS   Health  System >>Health Professionals 
    involved in Specific Programmes 

§  INE   Health System >>>Overall Statistical 
    Data; International Reporting 

§  Professional Organisations 
Register of Practitioners 
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§  ACSS,IP  is overall in charge of the management of health 

staff issues and collects data of the National Health Service 
and other institutions of health ministry based in professional 
groups or careers. 

§  Collection is mainly done through 2 means: 

§  Directly from institutions (e.g., hospitals, health centres) 

§  From the NHS database on the NHS professionals (under 
review) 

§  In addition, ACSS collects data related to staffing needs of 
different professionals, and available capacity (hospitals and 
health centres) for physicians training. 
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§  The  Health Regulation Authority (ERS) collects specific 

data of health professionals that work in the private sector.  

§  From 2013 onwards ACSS has initiated a cooperation with 
this Independent Authority 

 
§  Directorate-General of Health provides data about other 

subjects, like specific programs for health (oral health, flu, 
obesity). 

 
§  Professional Organisations (Ordens Profissionais) have 

data on the health professionals their represent, e.g. 
professionals who have licence to practice. 
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§  National Institute of Statistics (INE) collects and sends data 

to international organisations, e.g., OCDE, Eurostat and 
WHO 

§  ACSS has access to some data available publicly 

§  In view of this project ACSS is establishing contacts with 
INE in order to ascertain these processes 
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QUESTION 2  

Do you see any (terminology/definition based) inconsistencies 
between data coming from different national data sources? 
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Terminology inconsistencies 
 
The different information sources on health workforce lack 
harmonisation 

Also the existing decentralised database for all the NHS 
does not ensure full consistency 

§  Currently ACSS is working, together with the Central IT 
Department, on two main issues: 
§  Reviewing terminology used in such database 
§  Fully centralising the database in order to ensure a 

single point of terminology entry. 

The creation of a National Register for both the NHS and 
private sector is being considered through legislation. 
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§  There are also issues concerning collection of data  

numbers for «professional positions», head count and full 
equivalent time.  

§  There is also a need to identify  professionals  working only 
in public sector, or only in private sector, and those working  
in both sectors. 
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QUESTION 3  

Do these data match international ISCO codes as regards 
to doctors, nurses, dentists, pharmacists, midwives? If not, 
what is the gap between the data contents? Please pay a 
special attention to the nurses category. 
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ISCO Codes 

§  The National Institute of Statistics (INE) produce data  for 
international institutions and according with international 
ISCO.  

 
§  In NHS we collected data by professional groups or careers 

and categories, according specific laws, like Doctors, 
Nurses, High Qualified Technicians (contain data of 
pharmacists and other professionals) and Health 
Technicians (contain physiotherapist and other 
professionals). 

§  Thus, the coherence between these classification groups 
raises issues which need to be assessed. 
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QUESTION 4  

Which organisation(s) are in charge for collecting the data in 
the "licenced to practice", "practicing" and "professionally 
active" categories in the five harmonised professions?  
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Data on the five harmonised professions 
 
 
§  The organisations who are in charge for collecting data in 

the "licenced to practice" are professional associations, and 
also ACSS, IP (in this case for some technicians, which are 
not included in the 5 professions list). 

 
§  For "practising" there are other institutions collecting data: 

ACSS, IP for public sector; ERS for private and social 
sector and INE providing information of public, private and 
social sector to the international organisations. 
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§  For "professionally active" some professional associations 

have data – but not systematically available  

§  The data for "professionally active" in NHS its not registered  
in a systematic way, we find these situations only when we 
cross information at different levels (for example, physician 
career and management careers). 
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QUESTION 5  

Are international comparative HWF data is used for health 
workforce planning activities in your country and if so, are 
there any terminological issues when comparing international 
data with national data?  
 
 

 
PORTUGAL_ACSS, IP - WP4 – TERMINOLOGY  
 

15 



www.acss.min-saude.pt 16 16 

International comparative HWF data  
 
§  In Portugal we use and compare international ratios with 

national ratios to produce the health goals of our National 
Health Plan. 

§  We also consider the international ratios for planning and 
forecasting studies. 

 
§  We have made some studies about planning and 

forecasting and we understand that its difficult to achieve 
common ratios for each medical speciality.  

§  We have also had concerns about  between the different 
meanings of ‘licensed’,’practising’, etc 
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QUESTION 6  

Reading the JQ (attached) including the Definitions, do you 
have any questions regarding the contents of data requested? 
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JQ Definitions  

 
§  There are issues related to the matching of definitions/

categories in the questionnaire and the available data 

§  E.g. Difficulties in obtaining accurate information on 
‘practising’ and ‘professionally active’ 

§  Midwives vs Nurses specialised in Obstaetrics 
§  Characterisation of caring personnel 
§  Hospital personnel 
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§  This triggers a coordination action at national level, namely 
involving all institutions that collect HWF data and analyse 
all of this information that are produced to Health Ministry in 
order to obtain and provide consistent information. 

§  In addition action is needed to avoid lack or overlap of data. 
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INFORMATION AND REPORT 
 
 
http://www.acss.min-saude.pt/Publicações/SNS/tabid/115/
language/pt-PT/Default.aspx 
 
http://www.acss.min-saude.pt/Publicações/SNS/
InventárioProfissionaisdeSaúde/tabid/749/language/pt-PT/
Default.aspx 
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Inventário do 
Pessoal do  
Sector da Saúde 
 
Health Sector  
Human 
Resources  
Inventory 
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Health Sector  
Human 
Resources  
Inventory 
 
Example Table: 
Total Physicians 
in the  
National 
Health System 
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Health Sector  
Human 
Resources  
Inventory 
 
Example Table: 
Surgeons in the  
National 
Health System 

WP4 – TERMINOLOGY 



www.acss.min-saude.pt 24 24 

Health Sector  
Human 
Resources  
Inventory 
 
Example Table: 
Private Sector  
Human 
Resources  
in Portugal 
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Balanço Social 
do 
Ministério da 
Saúde 
 
Social Balance 
Sheet  
of the Portuguese 
Health Ministry 
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Social Balance 
Sheet  
of the Portuguese 
Health Ministry 
 
Example Table 
Indicators Panel 
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Social Balance 
Sheet  
of the 
Portuguese 
Health Ministry 
 
Professionals 
evolution by 
career/job 
(2009-2011) 

WP4 – TERMINOLOGY 

Méd Enf TSS TDT Dir TS Inf AsTéc  As Op. O.Pes. P.Serv. 
2009 23,266 39,951 1,889 7,834 1,060 3,479 659 18,794 29,542 997 3,119 
2010 23,492 40,099 1,797 7,931 1,051 3,625 663 18,362 28,950 1,057 3,229 
2011 24,074 39,940 1,774 7,848 927 3,646 649 17,760 28,049 1,094 2,765 

Méd 
75% 

Enf 
12% 

TDT 
5% 

Out 
8% 

Méd 
76% Enf 

10% 

TDT 
6% 

Out 
8% 

Gráfico 5 – Evolução do n.º de trabalhadores por carreira/cargo 

 

Gráfico	  5	  –	  Evolução	  do	  n.º	  de	  trabalhadores	  por	  carreira/cargo	  
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Social Balance 
Sheet  
of the 
Portuguese 
Health Ministry 
 
Example Graph 
Workers Age &  
Sex distribution 
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Social Balance 
Sheet  
of the 
Portuguese 
Health Ministry 
 
Example Graph 
Workers 
Education  
Level 
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Social Balance 
Sheet  
of the 
Portuguese 
Health Ministry 
 
Example Graph 
Distribution of 
workers by  
work schedule 
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Aplicação RHV 
“Recursos Humanos e 
Vencimentos” 
 
The RHV -   
“Human Resources 
and Salaries” 
is the Portuguese NHS 
software covering HR 
data 
 
Example> Personal Data 
Window 

WP4 – TERMINOLOGY 



www.acss.min-saude.pt 32 32 

Aplicação RHV 
“Recursos Humanos e 
Vencimentos” 
 
The RHV -   
“Human Resources 
and Salaries” 
is the Portuguese NHS 
software covering HR 
data 
 
Example> Cost Centers 
Window 
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Atuais e Futuras 
Necessidades 
Previsionais de 
Médicos (SNS) 
 
Current and 
Future Needs of 
Physicians (NHS)  
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Physicians	  (2011)	  -‐	  In	  and	  Out	  the	  NHS	  
(Na9onal	  Ins9tute	  of	  Sta9s9cs)	  
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http://www.acss.min-saude.pt/Publicações/SNS/tabid/115/
language/pt-PT/Default.aspx 
 
http://www.acss.min-saude.pt/Publicações/SNS/
InventárioProfissionaisdeSaúde/tabid/749/language/pt-PT/
Default.aspx 
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Thank you. 
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