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Presenting:

Introduction to the challenges for HWF employment

Summary:

The landmark publication “To Err is Human” of the Institute of Medicine in 1999 has put quality
and patient safety on the agenda of healthcare management and policy. The author will focus on
the performance of current healthcare systems and the cost of low quality of care. Based on
examples from RN4CAST, he will show how investments in health workforce can improve the
quality of care and decrease the failure costs in healthcare. Main challenges on employment, skills
and health workers’ perspectives will be formulated.
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